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(54) SEAT RESERVATION SYSTEM 

(57)Abstract: 

PROBLEM TO BE SOLVED: To provide a seat reservation system 
which takes into consideration the requests and convenience of all 
the passengers who make seat reservation. 

SOLUTION: A seat operation system 1000 is provided with a seat 

allocation plan producing part which optimizes a seat allocation plan 

for undetermined seats in a period till a day of taking a train and a III* 



seat operation plan modifying part which decides the necessity of 
modifying an operation plan of seats based on seat demand 
estimation and forms a modification plan for seat operation. A user 
requests a reservation by using an IC card 300 from an information 
terminal connected to the system 1000 through the Internet 200. A 
ticket issuing system 400 issues a ticket 500 based on reservation 
request information stored on the card 300. 
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